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Genel Müdür

Genel Müdür Yard›mc›lar›

Mert BALCI

Haz›m TÜMTÜRK (Hayat, Fon ve Aktüerya)

Serdar TUFAN (Mali ve ‹dari ‹fller)

Ali AKTU⁄ (Pazarlama - Acenteler (30.09.04’e kadar))

Ayhan YAfiAR (Otomasyon - Bilgi ‹fllem)

Kaspar ZAKARYAN (Operasyon)

GENEL MÜDÜRLÜK

Tahsilat Servisi Müdürü

Muhasebe Servisi Müdürü

Medical Servisi Müdürü

Kurumsal Pazarlama Müdürü

‹dari ‹fller Servisi Müdürü

Kurumsal Pazarlama Müdürü

Hayat Servisi Müdürü

Pazarlama (Sa¤l›k) Müdürü

Sa¤l›k Servisi Müdürü

Nilgün AKBAfi

Esra BABAESK‹

Lale Soygül BOZKULAK

Vildan ESMER

Hande KARADEN‹Z

Semra TAfiDEM‹R

Meltem DALLAR (05.05.04’e kadar)

Ali fiEFREN (30.09.04’e kadar)

Emine YILMAZ

BÖLÜM YÖNET‹C‹LER‹

Konya ‹rtibat Bürosu

Adana Bölge Müdürlü¤ü

Ankara Bölge Müdürlü¤ü

Bursa Bölge Müdürlü¤ü

‹zmir Bölge Müdürlü¤ü

Asuman ARA⁄AN

Mustafa COfiKUN

Türkay ‹NANÇ

Hülya KAYALI

Ayflen Alpagut SANAL

BÖLGE MÜDÜRLÜKLER‹
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Gündem Madde 1 - Aç›l›fl ve Divan Teflekkülü,

Madde 2 - Toplant› Tutana¤›n›n imzalanmas› 

hususunda divana yetki verilmesi,

Madde 3 - Yönetim Kurulu Faaliyet Raporu ile

Denetçi Raporlar›n›n okunmas› ve

müzakeresi,

Madde 4 - Bilanço ve Kar/Zarar hesaplar›n›n okunmas›, 

müzakeresi ve tasdiki,

Madde 5 - Yönetim Kurulu Üyeleri ve Denetçilerin

2004 y›l› faaliyetlerinden dolay› ibralar›

hususunun görüflülüp karara ba¤lanmas›,

Madde 6 - Anasözleflmemizin 28. ve 29. maddeleri

gere¤ince görev süreleri sona eren

Yönetim Kurulu Üyelerinin yerine, bir y›l

süre ile yenilerinin seçimi ve 38. madde

gere¤ince üyelere ayl›k maktu bir ücret

veya her oturum için ödenecek hakk›

huzur miktar›n›n tespiti,

Madde 7 - Anasözleflmemizin 41. maddesi uyar›nca

2005 hesap y›l› için atanacak denetçilerin

seçimi ve ücretlerinin tesbiti,

Madde 8 - Yönetim Kurulu Baflkan ve Üyelerine

Türk Ticaret Kanunu’nun 334. ve 335.

maddelerinde yaz›l› muameleleri

yapabilmeleri için izin verilmesi.
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2004 Y›l›
Faaliyet Raporu

De¤erli Ortaklar›m›z,

fiirketimizin 10'ncu çal›flma dönemi olan 2004 y›l›na ait

Yönetim Kurulu Faaliyet raporu ile Kar/zarar ve Bilanço

tablolar›n› tetkikinize arz ve takdim etmekteyiz.

Ülkemiz ve özelde sigortac›l›¤›m›z güzel sonuçlar›n

al›nd›¤› bir y›l yaflam›flt›r. A.Dolar›, biraz da ürkütücü

olarak, 2003 y›l› sonu de¤eri olan 1.400.000. T.L.’n›n

da alt›na inerek y›l› 1.350.000 T.L. civar›nda kapam›fl

faizler gerilemeye devam etmifl %17’lere düflmüfl,

birkaç 10 y›ld›r beli k›r›lamam›fl olan enflasyon 2003

y›l›ndaki düflüflüne devam ederek, Hükümetin ön

gördü¤ü hedeflere gerilemifl TÜFE %9.32..., TEFE

%13.84... olarak 2004 y›l› kapanm›flt›r.

‹hracat›n 62.7 milyar A. Dolar› gibi ülkemiz için hayalleri

aflan bir sonuç vermesi yan›nda ithalat›n da 97.1 milyar

A.Dolar› bulmas› baz› kuflkulara yol açmakla birlikte,

2003’de %11.3 olan cari aç›¤›n geçen y›llara göre gayri

safi milli has›laya oran›ndaki düflüflün devam ederek

%7.1 olarak sonuçlanmas›, genel de¤erlendirmede

olumlu yorumlanm›flt›r.

Liradan 6 s›f›r at›lmas›, A.Dolar›n›n 1.3 YTL’ye eflit

de¤erle ifade edilmesi ve henüz tam manas›yla

anlafl›lamam›fl olmas›na ra¤men milyon ve milyarlar›n

gündemden düflmesi milli param›zdaki de¤er kazanma

duygusuyla toplumumuza mutluluk vermifltir.

Hele, sonuçta AB’den 17 Aral›k 2004’de, 3 Ekim 2005

tarihinde ortakl›k müzakerelerine bafllanmas› karar›n›n

al›nm›fl olmas› genel iyimserli¤i ülke sath›na yaym›fl,

bilhassa kurumlar ileriye güvenle bakabilme moraline

kavuflmufltur. Ne yaz›k ki Irak olaylar› ve baz›
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yorumcular›n ekonomi ve d›fl politika konular›ndaki

hakl›l›k içeren olumsuz anlat›mlar›, akl›m›z›n bir

köflesinde, yerli veya yersiz flimdilik bilemedi¤imiz, baz›

kuflkular kalmas›na sebep olmufltur.

Sigortac›l›¤›m›zdaki olumlu geliflme,%33 art›flla toplam

üretimin 6.7 katrilyon liray› aflm›fl olmas›yla yaflanm›flt›r.

Ancak, bir di¤er gerçek ise, tabloda yer alan flirket

say›s›n›n 60’dan 45’e düflmüfl olmas› ve daha da

azalaca¤›na flüphe bulunmamas›d›r. Yetersiz sermaye

ve pazar›n rekabet flartlar›na uyum gösteremeyen

yönetim sonucu oluflan bu ekonomik seleksiyon hiç

flüphesiz sigorta pazar›m›z›n s›hhat kazanmas› olarak

olumlu yorumlanmaktad›r.

Enflasyondan ar›nd›r›lm›fl muhasebe sistemine

geçilmesi, yeni hesap plan›, yeni karfl›l›klar oluflturulmas›

gibi önemli yeniliklere ra¤men, hala sektörün temel

kanununun ç›kar›lmam›fl olmas›n›n nedeni ise izah

edilememektedir.

fiirketimizin çal›flt›¤› sa¤l›k sigortalar› pazar› %32’li

büyümeyle 685.1 trilyona, hayat pazar› ise %19 art›flla

1.2 katrilyona yükselmifltir. Üretim rakkamlar›na daha

yak›ndan bak›nca, sa¤l›k sigortalar› yapan flirket say›s›

26 olarak görülmesine ra¤men üretimin %90’n›n› ilk

10 flirket sa¤lamakta; üretim tablosunda yer alan hayat

flirketi say›s› 23 iken ise, ilk 10 gene toplam üretimin

%90’n›n› sa¤lamaktad›r. 2003 y›l›nda da görülmüfl olan

bu da¤›l›m›n 2005 y›l›nda devam edece¤ini tahmin

etmek zor olamamaktad›r.

fiirketimiz sa¤l›k branfl›nda %58 art›flla 34.6 trilyon

liral›k, hayat branfl›nda %19 art›flla 18.1 trilyon liral›k

üretim yapm›fl olmas›na ra¤men yüksek pazarlama
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giderleri ve ço¤unlu¤u döviz esasl› olan ürünlerimizde

döviz de¤erlerinde art›fl beklerken gerileme olmas›n›n

ve birazda yeni binam›z› süratle tamamlamak için

gösterdi¤imiz gayretin mali gelirlerimizdeki olumsuz

etkisiyle, branfllarda teknik kar sa¤lanmas›na ra¤men,

bütün mali yükümlülüklerimizi günü gününe karfl›lama

hususundaki taviz vermez kararl›l›¤›m›z› korumaktan

vazgeçmiyerek, y›l› zararla kapamak zorunda kal›nm›flt›r.

2005 y›l›n›n bilanço kar›yla sonuçlanmas› için gereken

tedbirler al›nm›fl, ayr›ca 15 trilyon lira olan sermayemizin

20 trilyon liraya yükseltilmesi kararlaflt›r›lm›flt›r.

Hayat fonlar›n›n yat›r›m›ndan geçen y›llarda oldu¤u gibi

iyi sonuçlar al›nm›fl ve sigortal›lar›m›za TL yat›r›mlar›nda

%24.96, A.Dolar› yat›r›mlar›nda %6.45 Euro

yat›r›mlar›nda %7.24, ‹sviçre Frang› yat›r›mlar›nda

%3.54 kar pay› da¤›t›lm›flt›r.

Acente e¤itimlerimize devam edilmifl her ay mutlaka

sa¤l›k veya hayat sigortalar› konulu toplant›lar›m›z yeni

binam›z›n mükkemmel toplant› salonunda yap›lm›flt›r.

Sa¤l›k branfl›nda 34.6 trilyon liral›k üretime karfl›l›k 28.2

trilyon lira tazminat ödenmifl, branfl 2.1 trilyon lira teknik

kar vermifltir.

Hayat branfl›n›n 18.1 trilyon liral›k üretimi olmufl, 482.4

milyar lira ölüm tazminat›, 4.2 trilyon lira ifltira ve/veya

vade gelimi geri ödemesi yap›lm›fl,1.5 trilyon lira teknik

karla y›l kapanm›flt›r.

6.5 trilyon liras› personel gideri olmak üzere toplam

11.1 trilyon lira genel gider yap›lm›fl, 5.5 trilyon liral›k

mali gelir ve 762 milyar liral›k mali giderden sonra,

flirketimiz y›l› 2.6 trilyon lira zararla kapam›flt›r.

Tetkiklerinize sundu¤umuz Bilanço ve Kar/Zarar
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hesaplar›n›n kabulünü, Yönetim Kurulumuz ve

Denetcilerin ibra edilmelerini arz ve teklif ederken,

say›lar› 50.000’ni aflm›fl bulunan flirketimize güvenen

sigortal›lar›m›za, yurt sath›na yay›lm›fl 450 de¤erli

acentelerimize, fedakar pazarlama temsilcilerimize ve

çal›flkan personelimize teflekkürlerimizi sunar›z.

Yönetim Kurulu
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‹sviçre Hayat Sigorta Anonim fiirketi Hissedarlar
Genel Kurulu Toplant› Baflkanl›¤›’na;

Türk Ticaret Kanunu ve Anasözleflmemizin ilgili

maddeleri uyar›nca, bir y›l süre ile (Denetçi) olarak

görevlendirilmifl bulunuyoruz.

Bu görev ve niteli¤imizle, fiirketin ifl ve muamelat›

taraf›m›zdan murakabe edilmifltir.

Özellikle, Türk Ticaret Kanunu’nun 353. maddesi

uyar›nca; flirket veznesi ve kasa defteri incelenmifl,

mizanlar, bilanço ve defter kay›tlar› karfl›laflt›r›larak,

bilançonun do¤rulu¤u tespit edilmifltir.

Bilanço ve Yönetim Kurulu Faaliyet Raporunda da

müflahade etmifl olaca¤›n›z üzere, 2004 y›l› faaliyeti,

TL. 2.613.628.217.313.- zararla sonuçlanm›flt›r.

Pay sahiplerinin, Genel Kurul Toplant›s›na ifltirakleri

için gerekli flartlar›n yerine getirildi¤i müflahade

edilmifltir.

Cari y›l faaliyeti, ifllemler ve bilançonun kabul

tasdiki hususundaki teklifin tasvibini, Say›n

Heyetinizin takdirine sunar ve bu suretle Yönetim

Kurulunun ibra›n› arz ve teklif ederiz.

Sayg›lar›m›zla,

Denetçi Raporu
‹stanbul, 02 Mart 2005

Fikret fievki BULUT
Denetçi

H. Meral ORGUN
Denetçi
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‹sviçre Hayat
Sigorta A.fi.
1 Ocak -
31 Aral›k 2004
Hesap Dönemi
Ba¤›ms›z Denetçi
Raporu

Raporun Düzenleme yeri ve tarihi
‹stanbul, 09/03/2005

Sorumlu Ortak Bafl
Denetçinin Ad› ve Soyad›

fienol ÇUD‹N

Kuruluflun Ticari Ünvan›
UHY UZMAN YEM‹NL‹ MAL‹ MÜfiAV‹RL‹K DENET‹M A.fi.

‹SV‹ÇRE HAYAT S‹GORTA A.fi.'nin 31.12.2004 tarihi itibariyle
haz›rlanan mali tablolar›n› denetlemifl bulunmaktay›z. Rapor
konusu mali tablolar ‹SV‹ÇRE HAYAT S‹GORTA A.fi.'i
yönetiminin sorumlulu¤undad›r. Ba¤›ms›z denetimi yapan
kurulufl olarak üzerimize düflen sorumluluk, denetlenen mali
tablolar üzerinde görüfl bildirmektir.

Denetim, 7397 say›l› Sigorta Murakabe Kanunu uyar›nca
yürürlü¤e konulan hesap ve kay›t düzeni ile muhasebe
standartlar› ve ba¤›ms›z denetim ilkelerine iliflkin düzenlemelere
uygun olarak gerçeklefltirilmifltir. Bu düzenlemeler, ba¤›ms›z
denetimin, mali tablolarda önemli bir hatan›n olup olmad›¤›
konusunda makul bir güvenceyi sa¤lamak üzere planlamas›n›
ve yürütülmesini gerektirmektedir. Denetim, mali tablolarda
yer alan tutar ve aç›klamalara iliflkin bilgi ve verilerin test edilerek
incelenmesinin ve do¤rulanmas›n›n yan› s›ra muhasebe
standartlar›n›n ve yönetim taraf›ndan yap›lan önemli muhasebe
tahminlerinin ve mali tablolar›n bir bütün olarak sunumunun
de¤erlendirilmesini içermektedir. Gerçeklefltirilen denetimin,
görüflümüzün oluflturulmas›na makul ve yeterli bir dayanak
oluflturdu¤una inan›yoruz.

Görüflümüze göre, iliflikteki mali tablolar, bütün önemli taraf›yla,
‹SV‹ÇRE HAYAT S‹GORTA A.fi.'nin 31.12.2004 tarihi itibariyle
mali durumunu ve ayn› tarihte sona eren döneme ait faaliyet
sonuçlar›n› 7397 say›l› Sigorta Murakabe Kanunu gere¤ince
yürürlükte bulunan düzenlemelerde belirlenen muhasebe ilke
ve standartlar›na uygun olarak do¤ru bir biçimde yans›tmaktad›r.

UZMAN
YEM‹NL‹ MAL‹ MÜfiAV‹RL‹K VE DENET‹M A.fi.



‹sviçre Hayat
Sigorta A.fi.
31.12. 2004
Tarihli
Bilançosu

17.875.607.004.116 46.984.122.717.766 64.859.729.721.882
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1. NAK‹T DE⁄ERLER

a) Kasa

b) Bankalar

2. MENKUL DE⁄ERLER CÜZDANI

a) Menkul De¤erler Toplam›

b) Menkul De¤erler De¤er Azal›fl Karfl›l›¤› (-)

3. ALACAKLAR

a) Sigortal›lar

Sigortal›lar

Sigortal›lar Prim Alacak Karfl›l›¤› (-)

b) Acenteler

Acenteler

Acenteler Prim Alacak Karfl›l›¤› (-)

c) Sigorta ve Reasürans fiirketleri Cari Hesab›

d) Sigorta ve Reasürans fiirk. Nezdindeki Depolar

e) ‹krazlar

f) Di¤er Alacaklar

4. ‹DAR‹ VE KANUN‹ TAK‹PTEK‹ ALACAKLAR

a) ‹dari ve Kanuni Takipteki Alacaklar

b) ‹dari ve Kanuni Takipteki Alacaklar Karfl›l›¤› (-)

5. ‹fiT‹RAKLER

a) ‹fltirakler

b) ‹fltirakler De¤er Azal›fl Karfl›l›¤› (-)

c) ‹fltirakler Sermaye Taahhütleri (-)

6. SAB‹T DE⁄ERLER

a) Menkuller

Menkuller

Menkuller Birikmifl Amortisman (-)

b) Gayr›menkuller

Gayr›menkuller

Gayr›menkuller Birikmifl Amortisman (-)

7. D‹⁄ER AKT‹FLER

a) Devam Eden Yat›r›mlar

b) Özel Maliyet Bedelleri

Özel Maliyet Bedelleri

Özel Maliyet Bedelleri Amortisman (-)

2.182.232.246.272

29.817.273.469

2.152.414.972.803

2.486.703.322.545

2.486.703.322.545

-

10.002.834.799.809

8.964.503.650.032

9.000.963.372.222

(36.459.722.190)

862.723.520

862.723.520

-

958.666.348.251

-

-

78.802.078.006

-

7.551.344.536

(7.551.344.536)

277.945.765.200

277.945.765.200

-

-

2.925.890.870.290

337.977.949.639

884.507.348.780

(546.529.399.141)

2.587.912.920.651

2.640.727.470.052

(52.814.549.401)

-

-

-

7.219.116.141

(7.219.116.141)

2.471.661.621.872

14.475.266.946

2.457.186.354.926

35.314.288.092.556

35.314.288.092.556

-

1.722.554.187.194

743.242.266.728

744.617.980.963

(1.375.714.235)

170.285.957.091

170.285.957.091

-

79.438.894.635

-

545.715.553.394

183.871.515.346

-

-

-

648.540.118.800

648.540.118.800

-

-

6.827.078.697.344

788.615.215.824

2.063.850.480.485

(1.275.235.264.661)

6.038.463.481.520

6.161.697.430.123

(123.233.948.603)

-

-

-

16.844.604.330

(16.844.604.330)

4.653.893.868.144

44.292.540.415

4.609.601.327.729

37.800.991.415.101

37.800.991.415.101

-

11.725.388.987.003

9.707.745.916.760

9.745.581.353.185

(37.835.436.425)

171.148.680.611

171.148.680.611

-

1.038.105.242.886

-

545.715.553.394

262.673.593.352

-

7.551.344.536

(7.551.344.536)

926.485.884.000

926.485.884.000

-

-

9.752.969.567.634

1.126.593.165.463

2.948.357.829.265

(1.821.764.663.802)

8.626.376.402.171

8.802.424.900.175

(176.048.498.004)

-

-

-

24.063.720.471

(24.063.720.471)

AKT‹FLER HAYAT DIfiI HAYAT TOPLAM

AKT‹F TOPLAMI

NAZIM HESAPLAR 2.027.310.848.226.580 319.158.057.276.216 2.346.468.905.502.800



17.875.607.004.116 46.984.122.717.766
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1. BORÇLAR

a) Sigorta ve Reasürans fiirketleri Cari Hesab›

b) Sigorta ve Reasürans fiirk. Nezdindeki Depolar

c) Ödenecek Vergi ve Di¤er Yükümlülükler

d) Di¤er Borçlar

2. KARfiILIKLAR

I) Teknik Karfl›l›klar

a) Cari Rizikolar Karfl›l›¤›

Cari Rizikolar Karfl›l›¤›

Reasürörler Pay› (-)

b) Muallak Hasar Karfl›l›¤›

Muallak Hasar Karfl›l›¤›

Reasürörler Pay› (-)

c) Deprem Hasar Karfl›l›¤›

d) Hayat Matematik Karfl›l›¤›

Hayat Matematik Karfl›l›¤›

Reasürörler Pay› (-)

e) Hayat Muallak Tazminat Karfl›l›¤›

Hayat Muallak Tazminat Karfl›l›¤›

Reasürörler Pay› (-)

f) Hayat Kar Pay› Karfl›l›¤›

Hayat Kar Pay› Karfl›l›¤›

Reasürörler Pay› (-)

g) Di¤er Teknik Karfl›l›klar

II) Serbest Karfl›l›klar

a) K›dem Tazminat Karfl›l›¤›

b) Di¤er Serbest Karfl›l›klar

3. D‹⁄ER PAS‹FLER

a) Menkul De¤er Art›fl Fark›

b) Faiz ve Gider Reeskontlar›

c) Vergi Karfl›l›klar›

4. ÖZKAYNAKLAR

a) Ödenmifl Sermaye

Nominal Sermaye

Ödenmemifl Sermaye (-)

b) Kanuni Yedek Akçeler

c) Ola¤anüstü Hasar Karfl›l›¤›

d) ‹htiyari Yedek Akçeler

e) Ola¤anüstü Yedek Akçeler

f) Yeniden De¤erleme Fonu

g) Özel Fonlar

h) Kar/Zarar

Dönem Kar/Zarar›

5. KAR

a) Dönem Kar›

b) Geçmifl Y›l Karlar›

4.732.098.947.341

76.172.397.120

46.177.577.551

63.262.131.700

4.546.486.840.970

7.449.889.752.467

7.158.313.515.249

6.934.358.801.269

12.642.256.529.913

(5.707.897.728.644)

223.954.713.980

223.954.713.980

-

-

-

-

-

-

-

-

-

-

-

-

291.576.237.218

277.722.963.954

13.853.273.264

-

-

-

-

5.693.618.304.308

4.500.000.000.000

4.500.000.000.000

-

156.276.912.199

-

-

-

41.084.671.777

-

996.256.720.332

996.256.720.332

-

-

-

907.081.865.320

503.784.077

-

147.611.640.632

758.966.440.611

38.726.415.427.482

38.533.776.769.043

124.225.444.701

216.140.915.297

(91.915.470.596)

-

-

-

-

38.310.949.150.966

38.310.949.150.966

-

98.602.173.376

128.367.674.576

(29.765.501.200)

-

-

-

-

192.638.658.439

192.638.658.439

-

-

-

-

-

7.350.625.424.964

10.500.000.000.000

10.500.000.000.000

-

364.646.128.463

-

-

-

95.864.234.146

-

(3.609.884.937.645)

(3.609.884.937.645)

-

-

-

5.639.180.812.661

76.676.181.197

46.177.577.551

210.873.772.332

5.305.453.281.581

46.176.305.179.949

45.692.090.284.292

7.058.584.245.970

12.858.397.445.210

(5.799.813.199.240)

223.954.713.980

223.954.713.980

-

-

38.310.949.150.966

38.310.949.150.966

-

98.602.173.376

128.367.674.576

(29.765.501.200)

-

-

-

-

484.214.895.657

470.361.622.393

13.853.273.264

-

-

-

-

13.044.243.729.272

15.000.000.000.000

15.000.000.000.000

-

520.923.040.662

-

-

-

136.948.905.923

-

(2.613.628.217.313)

(2.613.628.217.313)

-

-

-

PAS‹F TOPLAMI

NAZIM HESAPLAR

PAS‹FLER HAYAT DIfiI HAYAT TOPLAM

2.027.310.848.226.580 319.158.057.276.216

64.859.729.721.882

2.346.468.905.502.800



‹sviçre Hayat
Sigorta A.fi.
01.01.2004 -
31.12.2004
Dönemi
Kar / Zarar
Tablosu
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63.445.932.396.591
34.658.443.362.787
3.891.814.593.914

12.753.654.930.073
6.385.986.573.455
4.776.589.903.726
1.609.396.669.729

-
-
-
-

5.707.897.728.644
5.707.897.728.644

-
-
-
-
-

48.135.207.718

61.341.626.165.628
15.580.764.791.221
4.347.632.729.143

28.230.003.282.729
-

12.866.211.243.893
12.642.256.529.913

223.954.713.980
-
-
-
-
-

317.014.118.642

2.104.306.230.963

3.388.524.944.421
1.973.375.293.088
1.137.970.554.777

-
180.781.489.877
(18.707.979.827)
115.105.586.506

2.821.841.871.470
1.563.639.121.688

-
464.237.314.425

585.000.000
24.633.116.824

768.747.318.533

541.366.437.680
43.769.818.033

-
497.596.619.647

-
-

996.256.720.332

-

996.256.720.332

51.182.031.408.393
18.195.710.856.024

143.097.114.813
13.392.535.000

29.176.710.016.363
108.314.105.056

-
28.990.223.619.821

78.172.291.486
-
-

121.680.971.796
91.915.470.596

-
-

29.765.501.200
-
-

3.531.439.914.397

49.584.010.802.610
361.077.955.390

1.459.391.845.733
482.483.501.402

4.212.825.465.158
38.655.457.740.839

216.140.915.297
-
-

38.310.949.150.966
128.367.674.576

-
-

4.412.774.294.088

1.598.020.605.783

7.745.007.805.559
4.604.542.350.539
2.655.264.627.813

-
421.823.476.380

39.884.116.113
23.493.234.714

2.757.805.097.668
2.310.383.078.986

-
180.429.231.767

1.365.000.000
261.014.226.273

4.613.560.642

220.702.835.537
269.964.576

-
220.432.870.961

-
-

(3.609.884.937.645)

-

(3.609.884.937.645)

114.627.963.804.984
52.854.154.218.811

4.034.911.708.727
12.767.047.465.073
35.562.696.589.818

4.884.904.008.782
1.609.396.669.729

28.990.223.619.821
78.172.291.486

-
-

5.829.578.700.440
5.799.813.199.240

-
-

29.765.501.200
-
-

3.579.575.122.115

110.925.636.968.238
15.941.842.746.611

5.807.024.574.876
28.712.486.784.131

4.212.825.465.158
51.521.668.984.732
12.858.397.445.210

223.954.713.980
-

38.310.949.150.966
128.367.674.576

-
-

4.729.788.412.730

3.702.326.836.746

11.133.532.749.980
6.577.917.643.627
3.793.235.182.590

-
602.604.966.257

21.176.136.286
138.598.821.220

5.579.646.969.138
3.874.022.200.674

-
644.666.546.192

1.950.000.000
285.647.343.097
773.360.879.175

762.069.273.217
44.039.782.609

-
718.029.490.608

-
-

(2.613.628.217.313)

-

(2.613.628.217.313)

1. TEKN‹K GEL‹RLER
A) Al›nan Primler
B) Al›nan Komisyonlar
C) Ödenen Tazminatta Reasürör Pay›
D) Devreden Teknik Karfl›l›klar (Net)

a) Cari Rizikolar Karfl›l›¤›
b) Muallak Hasarlar Karfl›l›¤›
c) Hayat Matematik Karfl›l›¤›
d) Hayat Muallak Tazminat Karfl›l›¤›
e) Hayat Kar Pay› Karfl›l›¤›
f) Di¤er Teknik Karfl›l›klar

E) Ayr›lan Teknik Karfl›l›klar Reasürör Pay›
a) Cari Rizikolar Karfl›l›¤› Rea. Pay›
b) Muallak Hasarlar Karfl›l›¤› Rea. Pay›
c) Hayat Matematik Karfl›l›¤› Rea. Pay›
d) Hayat Muallak Tazminat Karfl›l›¤› Rea. Pay›
e) Hayat Kar Pay› Karfl›l›¤› Rea. Pay›
f) Di¤er Teknik Karfl›l›klar Rea. Pay›

F) Di¤er Gelirler

2. TEKN‹K G‹DERLER
A) Reasürörlere Verilen Primler
B) Ödenen Komisyonlar
C) Ödenen Tazminatlar

- ‹fltira ödemeleri
D) Ayr›lan Teknik Karfl›l›klar

a) Cari Rizikolar Karfl›l›¤›
b) Muallak Hasarlar Karfl›l›¤›
c) Deprem Hasar Karfl›l›¤›
d) Hayat Matematik Karfl›l›¤›
e) Hayat Muallak Tazminat Karfl›l›¤›
f) Hayat Kar Pay› Karfl›l›¤›
g) Di¤er Teknik Karfl›l›klar

E) Di¤er Giderler

3. TEKN‹K KAR / ZARAR ( 1 - 2 )

4. GENEL G‹DERLER
A) Personel Giderleri
B) Genel Yönetim Giderleri
C) Vergi ve Di¤er Yükümlülükler
D) Amortisman Giderleri
E) Karfl›l›klar
F) Di¤er Giderler

5. MAL‹ GEL‹RLER
A) Faiz Gelirleri
B) Kar Pay› Gelirleri
C) Sat›fl Karlar›
D) Kira Gelirleri
E) Kambiyo Karlar›
F) Di¤er Gelirler

6. MAL‹ G‹DERLER
A) Faiz Giderleri
B) Sat›fl Zararlar›
C) Kambiyo Zararlar›
D) Karfl›l›klar
E) Di¤er Giderler

7. DÖNEM KAR / ZARAR ( 3 - 4 + 5 - 6 )

8. ENFLASYON DÜZELTME FARKI

9. DÖNEM NET KAR/ZARARI ( 7 - 8 )

HAYAT TOPLAMHAYAT DIfiI



1. Opening of the meeting and election of the
Chairing Council,

2. Authorizing the Council Members to sign the
minutes of the Annual General Meeting,

3. Reading and discussion of the reports of the
Board of Directors and of the Auditors,

4. Reading, discussion and approval of the Profit
and Loss Accounts and of the Balance Sheet.

5. Discharge of the members of the Board of
Directors and of the Auditors for the operations
of the Company for the accounting year 2004,

6. Election of new members to the Board, for a
period of one year, to replace those whose
terms have expired, as per Article 28 and 29 of
the Articles of Association, and deciding on a
monthly fixed fee or a fee for each meeting of
the Board of Directors,

7. Election of the Auditors for the accounting year
2005 and fixing the monthly remuneration as per
Article 41 of the Articles of Association,

8. Giving permission to the Chairman and the
members of the Board of Directors to act as per
Articles 334 and 335 of the Turkish Commercial
Code.

Agenda

15
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Dear Shareholders,

We present to your approval our Annual Report

for the year 2004, which is the 10th year of our

operations, including our Balance Sheet and the

Profit and Loss Statements for the same period.

2004 has been a good year for our country as well

as for our insurance sector. The American Dollar

which was around T.L. 1,400,000.- at the end of

2003, closed around T.L. 1,350,000.- at the end of

2004; interest rates continued to fall down to about

17%, and the inflation which was going strong for

the past several decades came down to levels

predicted by the government; TÜFE (Consumer

Price Index) being 9.32% and TEFE (Wholesale Price

Index) being 13.84%. Our exports of US Dollars 62.7

billion, which was above the expectations for the

country, and the imports of US Dollars 97.1 billion

created some question marks in peoples minds.

By getting rid of 6 zeroes from the Turkish Lira,

one US Dollar, expressed as 1.3 YTL (New Turkish

Lira) brought confidence and happiness to our

people.

Especially, when in December 17, 2004, decision

was taken to start discussions in October 3, 2005

about our membership to the European Union,

peoples morale were elevated and companies were

able to look forward with good expectations.

However, the war in Iraq and some negative articles

on economics and foreign politics, athough

somewhat true, left some suspicions in our mids.
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The positive improvement in our insurance sector

was the increase of the total production by 32% to

over 6.7 trillion TL. However, an unfortunate truth

was that the number of insurance companies had

diminished from 60 to 45 and there is no doubt that

this decrease will continue. One should evaluate

this in a positive way because as companies with

inadequate capital and management leave the

market the insurance sector becomes more

powerful and healthy.

Although we shall apply inflation adjusted

accounting, new accounting programs and new

reserves in the current year, we still can not

understand why we do not have our basic insurance

law yet.

The health insurance market in which we operate

has increased its production by 32% to 685.1 billion

T.L. whereas the life insurance market has increased

by 19% to 1.2 trillion T.L. When we take a closer

look at the production figures, although there are 26

companies in the market writing health insurance,

90% of the business is written by the first ten

companies. The number of Life Insurance companies

is 23 and again 90% of the life business is written by

the top ten companies. It is not difficult to see that

this distribution of business will continue as it is, in

the year 2005, as it was in 2003 as well.

With an increase of 58% over the previous year,

we wrote 34.6 billion TL of Health Insurance and

with an increase of 19% we wrote 18.1 billion TL

of Life business. However, we experienced
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difficulties due to increased marketing expenses.

Also, against our expectations of increased foreign

exchange values for our policies written in foreign

exchange, the actual decrease in foreign exchange

values was another difficulty. Furthermore, we

experienced additional expenses for the quick

completion of our new Head Office building. But

against all that we were able to show profit on the

technical side.

We now have taken the necessary precautions to

end the year 2005 with a technical profit and also

have decided to increase our capital from 15 billion

to 20 billion Turkish Liras.

We have experienced good results from the

investments of life funds and have provided profit

shares of 24.96 % in TL investments, 6,45 % in

USDollar investments, 7,24 % in Euro investments,

and 3,54 % in Swiss Frank investments.

We have continued educating our Agents each and

every month in Life and Health Insurance fields in

the modern auditorium of our new Head Office

Building.

In the Health Branch we have written a premium of

TL 34,6 trillion and have paid TL 28,2 trillion showing

a technical profit of TL 2,1 trillion.

Whereas, in the Life Branch we have written a

premium of TL 18,1 trillion and paid death claims of

TL 482,4 billion, surrender payments of TL 4,2 trillion

and have shown a technical profit of TL 1,5 trillion.
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From a total of TL TL 5,5 trillion financial income,

after a deduction of TL 11,1 trillion for general

expenses - 6,5 trillion of which was for personnel

expenses - and TL 762 billion of financial expenses

we have closed our books with a loss of TL 2,6

trillion for the year 2004.

We now submit to your approval our Balance Sheet

and the Profit and Loss Statement for the year 2004

and kindly ask you for the discharge of the Members

of the Board of Directors and of the Auditors. We

thank and extend our appreciation to our trusting

insureds, whose numbers have exceeded 50,000; to

our hard working, trustworthy agents, our enduring

representatives and to our personnel who have been

extremely cooperative.

Board of Directors
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To the Chairman of the Shareholders General

Meeting of ‹sviçre Hayat Sigorta Anonim fiirketi

We have been appointed as Auditors, as per the

Turkish Commercial Code and the related Articles

of Association of the company, for a period of one

year.

In this capacity we have audited the accounts and

the transactions of the company.

We have also carried out the required controls, as

per Article 353 of the Turkish Commercial Code and

have found out that the Balance Sheet reflects the

true financial situation of the company.

As you have noted in the Balance Sheet and in the

Board of Directors Report the current year has ended

with a loss of 2.613.628.217.313.- Turkish Liras.

We have also noted that the invitation of the

Shareholders to the General Meeting has been

carried out as per legal requirements.

We now present to your approval the Balance Sheet

and the Profit and Loss Statement, as well as the

discharge of the responsibilities of the members of

the Board of Directors.

Respectfully,

Auditors Report
‹stanbul, March, 02.2005

Fikret fievki BULUT
Auditor

H. Meral ORGUN
Auditor
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‹sviçre Hayat
Sigorta A.fi.
The Report Of
The Independent
Auditor For
The Period
01 January -
31 December 2004

UZMAN
YEM‹NL‹ MAL‹ MÜfiAV‹RL‹K VE DENET‹M A.fi.

Place and date of report
‹stanbul, 09/03/2005 fienol ÇUD‹N

Responsible Partner Chief Auditor

                    UHY-UZMAN
Yeminli Mali Müflavirlik ve Denetim Afi

                 A member of UHY

We have audited the accompanying financial statements of

‹SV‹ÇRE HAYAT S‹GORTA A.fi. at 31/12/2004 These financial

statements are the responsibility of the management of

‹SV‹ÇRE HAYAT S‹GORTA A.fi. Our responsibility as an

independent auditor is to express an opinion on these financial

statements based on our audit.

We have conducted our audit in accordance with the regulations

with respect to the accounts and records system, accounting

standards and independent auditing principles enacted under

the Insurance Control Act no.7397. Such regulations require

that we plan and perform the audit to obtain reasonable

assurance about whether the financial statements are free of

material misstatement. An audit includes examining, on a test

basis, evidence supporting the amounts and disclosures in the

financial statements. An audit also includes assessing the

accounting principles used and significant estimates made by

management, as well as evaluating the overall financial

statement presentation.

We believe that our audit provides a reasonable basis for our

opinion.

In our opinion, the accompanying financial statements

present fairly, in all material respects, the financial position

of ‹SV‹ÇRE HAYATA S‹GORTA A.fi. at 31/12/2004 and the

results of its operations for the year then ended in accordance

with applicable accounting principles and standards enacted

under the Insurance Control Act no.7397.
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17.875.607.004.116 46.984.122.717.766 64.859.729.721.882

1. CASH VALUES

a) Cash In Hand

b) Cash In Banks

2. STOCKS and BONDS

a) Stocks and Bonds

b) Reserve for Decrease in Value of Stocks and Bonds ( - )

3. DEBTOR ACCOUNTS

a) Insureds

Insureds

Reserve for Uncollected Premiums from Insureds ( - )

b) Agents

Agents

Reserve for Uncollected Premiums from Agents ( - )

c) Insurance and Reinsurance Companies

d) Deposits Held by Insurance and Reins. Companies

e) Loans

f) Other Debtor Accounts

4. RECEIVABLES under ADMINIST. or LEGAL PURSUITS

a) Receivables under Administrative or Legal Pursuits

b) Res. for Receivables under Admin. or Legal Pursuits ( - )

5. INVESTMENTS / PARTICIPATIONS

a) Investments / Participations

b) Res. for Decr. in Value of Investments / Participations ( - )

c) Commitments for Increase of Capital ( - )

6. FIXED ASSETS

a) Movables

Movables

Accumulated Depreciation on Movables ( - )

b) Immovables

Immovables

Accumulated Depreciation on Immovables ( - )

7. OTHER ASSETS ( Net )

a) Investments under Progress

b) Special Expenditures on Immovables

Special Expenditures on Immovables

Depreciation on Special Exp. on Immovables ( - )

2.182.232.246.272

29.817.273.469

2.152.414.972.803

2.486.703.322.545

2.486.703.322.545

-

10.002.834.799.809

8.964.503.650.032

9.000.963.372.222

(36.459.722.190)

862.723.520

862.723.520

-

958.666.348.251

-

-

78.802.078.006

-

7.551.344.536

(7.551.344.536)

277.945.765.200

277.945.765.200

-

-

2.925.890.870.290

337.977.949.639

884.507.348.780

(546.529.399.141)

2.587.912.920.651

2.640.727.470.052

(52.814.549.401)

-

-

-

7.219.116.141

(7.219.116.141)

2.471.661.621.872

14.475.266.946

2.457.186.354.926

35.314.288.092.556

35.314.288.092.556

-

1.722.554.187.194

743.242.266.728

744.617.980.963

(1.375.714.235)

170.285.957.091

170.285.957.091

-

79.438.894.635

-

545.715.553.394

183.871.515.346

-

-

-

648.540.118.800

648.540.118.800

-

-

6.827.078.697.344

788.615.215.824

2.063.850.480.485

(1.275.235.264.661)

6.038.463.481.520

6.161.697.430.123

(123.233.948.603)

-

-

-

16.844.604.330

(16.844.604.330)

4.653.893.868.144

44.292.540.415

4.609.601.327.729

37.800.991.415.101

37.800.991.415.101

-

11.725.388.987.003

9.707.745.916.760

9.745.581.353.185

(37.835.436.425)

171.148.680.611

171.148.680.611

-

1.038.105.242.886

-

545.715.553.394

262.673.593.352

-

7.551.344.536

(7.551.344.536)

926.485.884.000

926.485.884.000

-

-

9.752.969.567.634

1.126.593.165.463

2.948.357.829.265

(1.821.764.663.802)

8.626.376.402.171

8.802.424.900.175

(176.048.498.004)

-

-

-

24.063.720.471

(24.063.720.471)

ASSETS NON-LIFE LIFE TOTAL

TOTAL ASSETS

REGULATING ACCOUNTS 2.027.310.848.226.580 319.158.057.276.216 2.346.468.905.502.800
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17.875.607.004.116 46.984.122.717.766 64.859.729.721.882

1. CREDITOR ACCOUNTS

a) Insurance and Reinsurance Companies

b) Deposits of Insurers and Reinsurers

c) Tax and Other Liabilities

d) Other Creditor Accounts

2. RESERVES

I) Technical Reserves

a) Reserve for Unexpired Risks

Reserve for Unexpired Risks

Reinsurer’s Share ( - )

b) Reserve for Outstanding Losses

Reserve for Outstanding Losses

Reinsurer’s Share ( - )

c) Reserve for Earthquake Exposures

d) Mathematical Reserve for Life

Mathematical Reserve for Life

Reinsurer’s Share ( - )

e) Outstanding Claims Reserve for Life

Outstanding Claims Reserve for Life

Reinsurer’s Share ( - )

f) Reserve for Profit Share for Life

Reserve for Profit Share for Life

Reinsurer’s Share ( - )

g) Other Technical Reserves

II) Free Reserves

a) Reserve for Seniority Indemnities

b) Other Free Reserves

3. OTHER LIABILITIES

a) Difference Due to Increase in Value of Securities

b) Interest and Expenditure

c) Other

4. SHARE CAPITAL and RESERVES

a) Paid - Up Capital

i) Capital - Nominal

ii) Capital - Unpaid ( - )

b) Statutory Reserves

c) Extraordinary Claims Reserve

d) Voluntary Reserves

e) Extraordinary Reserves

f) Revaluation Fund

g) Special Funds

h) Profit / Loss

Profit / Loss Period

5. PROFIT

a) Profit for the Current Period

b) Profit Carried Forward

4.732.098.947.341

76.172.397.120

46.177.577.551

63.262.131.700

4.546.486.840.970

7.449.889.752.467

7.158.313.515.249

6.934.358.801.269

12.642.256.529.913

(5.707.897.728.644)

223.954.713.980

223.954.713.980

-

-

-

-

-

-

-

-

-

-

-

-

291.576.237.218

277.722.963.954

13.853.273.264

-

-

-

-

5.693.618.304.308

4.500.000.000.000

4.500.000.000.000

-

156.276.912.199

-

-

-

41.084.671.777

-

996.256.720.332

996.256.720.332

-

-

-

907.081.865.320

503.784.077

-

147.611.640.632

758.966.440.611

38.726.415.427.482

38.533.776.769.043

124.225.444.701

216.140.915.297

(91.915.470.596)

-

-

-

-

38.310.949.150.966

38.310.949.150.966

-

98.602.173.376

128.367.674.576

(29.765.501.200)

-

-

-

-

192.638.658.439

192.638.658.439

-

-

-

-

-

7.350.625.424.964

10.500.000.000.000

10.500.000.000.000

-

364.646.128.463

-

-

-

95.864.234.146

-

(3.609.884.937.645)

(3.609.884.937.645)

-

-

-

5.639.180.812.661

76.676.181.197

46.177.577.551

210.873.772.332

5.305.453.281.581

46.176.305.179.949

45.692.090.284.292

7.058.584.245.970

12.858.397.445.210

(5.799.813.199.240)

223.954.713.980

223.954.713.980

-

-

38.310.949.150.966

38.310.949.150.966

-

98.602.173.376

128.367.674.576

(29.765.501.200)

-

-

-

-

484.214.895.657

470.361.622.393

13.853.273.264

-

-

-

-

13.044.243.729.272

15.000.000.000.000

15.000.000.000.000

-

520.923.040.662

-

-

-

136.948.905.923

-

(2.613.628.217.313)

(2.613.628.217.313)

-

-

-

LIABILITIES NON-LIFE LIFE TOTAL

TOTAL LIABILITIES

REGULATING ACCOUNTS 2.027.310.848.226.580 319.158.057.276.216 2.346.468.905.502.800



‹sviçre Hayat
Sigorta A.fi.
Profit and
Loss Statement
for the Period
01.01.2004 -
31.12.2004
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63.445.932.396.591
34.658.443.362.787

3.891.814.593.914
12.753.654.930.073

6.385.986.573.455
4.776.589.903.726
1.609.396.669.729

-
-
-
-

5.707.897.728.644
5.707.897.728.644

-
-
-
-
-

48.135.207.718

61.341.626.165.628
15.580.764.791.221

4.347.632.729.143
28.230.003.282.729

-
12.866.211.243.893
12.642.256.529.913

223.954.713.980
-
-
-
-
-

317.014.118.642

2.104.306.230.963

3.388.524.944.421
1.973.375.293.088
1.137.970.554.777

-
180.781.489.877
(18.707.979.827)
115.105.586.506

2.821.841.871.470
1.563.639.121.688

-
464.237.314.425

585.000.000
24.633.116.824

768.747.318.533

541.366.437.680
43.769.818.033

-
497.596.619.647

-
-

996.256.720.332

-

996.256.720.332

51.182.031.408.393
18.195.710.856.024

143.097.114.813
13.392.535.000

29.176.710.016.363
108.314.105.056

-
28.990.223.619.821

78.172.291.486
-
-

121.680.971.796
91.915.470.596

-
-

29.765.501.200
-
-

3.531.439.914.397

49.584.010.802.610
361.077.955.390

1.459.391.845.733
482.483.501.402

4.212.825.465.158
38.655.457.740.839

216.140.915.297
-
-

38.310.949.150.966
128.367.674.576

-
-

4.412.774.294.088

1.598.020.605.783

7.745.007.805.559
4.604.542.350.539
2.655.264.627.813

-
421.823.476.380

39.884.116.113
23.493.234.714

2.757.805.097.668
2.310.383.078.986

-
180.429.231.767

1.365.000.000
261.014.226.273

4.613.560.642

220.702.835.537
269.964.576

-
220.432.870.961

-
-

(3.609.884.937.645)

-

(3.609.884.937.645)

114.627.963.804.984
52.854.154.218.811

4.034.911.708.727
12.767.047.465.073
35.562.696.589.818

4.884.904.008.782
1.609.396.669.729

28.990.223.619.821
78.172.291.486

-
-

5.829.578.700.440
5.799.813.199.240

-
-

29.765.501.200
-
-

3.579.575.122.115

110.925.636.968.238
15.941.842.746.611

5.807.024.574.876
28.712.486.784.131

4.212.825.465.158
51.521.668.984.732
12.858.397.445.210

223.954.713.980
-

38.310.949.150.966
128.367.674.576

-
-

4.729.788.412.730

3.702.326.836.746

11.133.532.749.980
6.577.917.643.627
3.793.235.182.590

-
602.604.966.257

21.176.136.286
138.598.821.220

5.579.646.969.138
3.874.022.200.674

-
644.666.546.192

1.950.000.000
285.647.343.097
773.360.879.175

762.069.273.217
44.039.782.609

-
718.029.490.608

-
-

(2.613.628.217.313)

-

(2.613.628.217.313)

1. TECHNICAL INCOME
A) Premiums Written
B) Commissions Received
C) Reinsurer’s Share in Claims Paid
D) Technical Reserves Released (Net)

a) Reserve for Unexpired Risks
b) Reserve for Outstanding Losses
c) Mathematical Reserve for Life
d) Outstanding Claims Reserve for Life
e) Profit Share Reserve for Life
f) Other Technical Reserves

E) Reinsurer's Share in Technical Reserves
a) Reinsurer's Share in Unexpired Risks Reserves
b) Reinsurer's Share in Outstanding Loss Reserves
c) Reinsurer's Share in Math. Reserves for Life
d) Reinsurer's Share in O/S Claims Reserves for Life
e) Reinsurer's Share in Profit Share Reserves for Life
f) Reinsurer's Share in Other Technical Reserves

F) Other Income

2. TECHNICAL OUTGO
A) Premiums Ceded to Reinsurers
B) Commissions Paid
C) Claims Paid

- Surrender Payments
D) Technical Reserves

a) Reserve for Unexpired Risks
b) Reserve for Outstanding Losses
c) Reserve for Earthquake Exposure
d) Mathematical Reserve for Life
e) Outstanding Claims Reserve for Life
f) Profit Share Reserve For Life
g) Other Technical Reserves

E) Other Expenditures

3. TECHNICAL PROFIT / LOSS ( 1 - 2 )

4. GENERAL EXPENSES
A) Personnel
B) General Administration Expensses
C) Tax and Other Liabilities
D) Depreciation Expensses
E) Reserves
F) Other Expensses

5. FINANCIAL INCOME
A) Interests Earned
B) Dividends Earned
C) Profits on Sales of Financial Instruments
D) Rental Income
E) Foreign Exchange Gains
F) Other Income

6. FINANCIAL OUTGO
A) Interest Paid
B) Losses on Sales of Financial Instruments
C) Foreign Exchange Losses
D) Reserves
E) Other Outgo

7. PROFIT/ LOSS FOR THE PERIOD ( 3 - 4 + 5 - 6 )

8. INFLATION ADJUSTMENT

9. NET PROFIT/LOSS FOR THE PERIOD ( 7 - 8 )

NON-LIFE LIFE TOTAL





GENEL MÜDÜRLÜK
Kofluyolu Tophanelio¤lu Cd. ‹smail Zühtü Pafla Kona¤› No:11  34662 Altunizade / ‹STANBUL

Tel: (0216) 544 00 00 (Pbx)   Faks: (0216) 544 00 10

ANKARA BÖLGE MÜDÜRLÜ⁄Ü
Bestekar Sokak No:43 06680 Kavakl›dere / ANKARA
Tel: (0312) 466 90 62 (Pbx)   Faks: (0312) 466 90 75

ADANA BÖLGE MÜDÜRLÜ⁄Ü
Cevat Yurdakul Bulvar› Çetin Apt. A Blok No:4  01120 Seyhan / ADANA

Tel: (0322) 458 97 92 (Pbx)   Faks: (0322) 458 97 37

‹ZM‹R BÖLGE MÜDÜRLÜ⁄Ü
Cumhuriyet Bulvar› No.45 Pamuk Plaza Kat:6 D:9  35210 Alsancak / ‹ZM‹R

Tel: (0232) 445 15 60 (Pbx)   Faks: (0232) 441 47 60

BURSA BÖLGE MÜDÜRLÜ⁄Ü
Hac›lar Mah. Hamam Sok. No: 5 Sönmez ‹flhan› Kat: 3 Büro: 1-2-3-9  16220 BURSA

Tel: (0224) 220 21 00 (Pbx)   Faks: (0224) 220 26 00

KONYA BÖLGE MÜDÜRLÜ⁄Ü
Dr.Ahmet Özcan Cad. No:1/A 42040 Ö¤retmenlerevi / KONYA

Tel: (0332) 320 50 51 (Pbx)   Faks: (0332) 321 41 10


